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McLaren Vehicle Service Form
Aftersales

Responsible department:
Service Operations

When to use this form:
This form is to be used when servicing the McLaren 720S. 

How to use this form:
Please fill out this form whilst servicing the McLaren 720S. There are associated procedures that can be 
accessed on the McLaren Retailer Portal.

Where to send this form:
There is no requirement to send this form to McLaren Automotive.

Who can help:
For any assistance completing this form please contact tech.doc@mclaren.com or contact your Regional 
Aftersales Manager.
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Customer

Vehicle registration: VIN: Customer name:

Colour: Km/Miles: Date in: 

Customer contact details: Date out: 

Telephone number: Reference number:

Email address:

 

McLaren 
720S/750S/765LT

Comments

Vehicle checks Completed Comments

Make sure the towing eye and any vehicle specific tools are correctly 
stowed inside the vehicle.
Do a check of the McLaren Retailer Portal to make sure that there are 
no outstanding campaigns applicable to the vehicle.
Examine the interior carpets, trim and seats for damage and wear. 
Record the results in the comments section.
Examine the paint and bodywork for damage. Record any damage on 
the graphic below where applicable. 

C = Chip,     D = Dent,     S = Scratch,     X = Other damage

	      FR		           FL 	      RL		           RR
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Interior Completed Comments

Do a fault memory check. Record and clear the faults. Set the service 
interval counter to zero.
Do an operational check of the keys, the locks, and the key fobs.

Do an operational check of the interior lighting and the exterior 
lighting.
Do an operational check of the horn.

Do an operational check of all the vehicle mirrors.

Do an operational check of the seat belts and the seat belt buckles 
(NOTE: Make sure the seat belts are not twisted).
Check the brake pedal for too much play.

Do an operational check of the Electronic Park Brake (EPB). 

Do an operational check of the interior controls, switches, doors, 
luggage compartment lid, engine cover, and fuel filler flap.
Do a check of the Tyre Pressure Monitoring System (TPMS) in the 
cluster display.
Do an operational check of the vehicle lift (if fitted).

Check the operation of the interior emergency door release pull loop

Check the expiry date on the fire extinguisher (if fitted). Replace in 
accordance with manufacturers instructions if necessary.
Check the expiry date on the tyre sealant. Replace in accordance 
with manufacturers instructions if necessary.
Do an operational check of all electronic display units.

Do an operational check of the heating, ventilation, and air 
conditioning system.

Use the active panel to do an operational check of the airbrake.

Exterior (off ramp) Completed Comments

Do an operational check of the windscreen washer system. Fill the 
windscreen washer reservoir.
Do a check of the battery function and health. 

Examine the windscreen condition.

Do an operational check of the windscreen wipers and the 
windscreen wiper blades. Replace if necessary.
Do an operational check of the exterior vehicle closures and the 
closure contact surfaces.
Examine the exterior light condition.

Check the coolant level and fill the coolant system as necessary. 
Refer to associated procedures.
Do an operational check of the headlamp aim and adjust if necessary. 
Refer to associated procedures.

                    

Complete at Every Service
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Exterior (on ramp) Completed Comments

Examine the brake discs for damage. 

Examine the brake pads, advise on the condition. Refer to associated 
procedures.                                                     
Make sure the brake system air ducts are not blocked.

Do an operational check of the suspension components for too much 
play, damage, and wear.
Examine the bottom of the vehicle for leaks.

Check the wheel bearings for too much play. Make sure that the 
wheel bearings move smoothly.
Examine the driveshafts to make sure that they are serviceable.

Make sure the wheel nut torque is correct.

Examine the retractable hard top (RHT) pivots and seals for damage.

Inspect the air filters (replaced every other year). 

Replace the engine oil and engine oil filter. 

                    

Check the DOT rating and make sure that it is to the manufacturers specification.
Record the tyre tread depth (mm). Advise on the condition.

Front left: Front right: Rear left: Rear right: Comments:

Outside

Centre

Inside

Complete at Every Service

Record the tyre pressures and adjust if necessary (bar/psi)

Front left Front right Rear left Rear right:

Before: After: Before: After: Before: After: Before: After:
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Periodic and Mileage Dependent Maintenance

Age or mileage Age only Mileage 
only
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Replace the engine oil and engine 
oil filter. 

Replace the filter - cabin - HVAC.

Replace the air filters. 

Replace the key fob batteries.

Replace the fuel system filter and 
the charcoal filter. 

Replace the brake fluid.

Replace the coolant.

Replace the clutch oil and oil filter. 

Replace the transmission oil and 
clean the transmission oil filter.

Replace the engine spark plugs. 

Replace all of the air bags and the 
seatbelts. 

Check tyre DOT date and change if 
required.
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Additional Tasks and Associated Procedures

Additional tasks Completed Comments

Inspect the exhaust emission label (market specific). 

Set the vehicle back to the customer’s settings.

Do a 15 minute road test.

Record the service in the Service and Warranty Guide.

                    

Comments

Technician Name: Dealer Stamp:

Technician Signature:
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