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McLaren 720S - WCAC Pipe to HVAC Pipe
Clash Rework

Bulletin type: Service Campaign Bulletin
Reference number: SCB14L 002
Campaign reference: 04V

Attention: Retailer Service Managers and Retailer Technicians

Affected vehicles: McLaren 720S; Coupe and Spider

Situation: Potential forinsufficient gap tolerance between components
Procedure: To action affected vehicles during next Retailer visit

Please refer to the information outlined in this document to ensure sufficient gap
tolerance is created between mentioned components
Date: 5t September 2019

This Service Campaign Bulletin will cover:

Overview

Procedure

Parts Information
Warranty Information
Affected Vehicles
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1. Overview

McLaren Automotive has identified through our continuous product quality monitoring, that several McLaren 720S
vehicles (Coupe and Spider versions) may have an insufficient gap tolerance between a Water Charge Air Cooler
(WCACQ) pipe and Heating Ventilation Air Conditioning (HVAC) pipe. This could cause a clash condition and subsequent
damage to the components.

Layout overview - Install clip assembly (5) and move pipe protector
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2. Procedure

To carry out the required re-work, repositioning of the existing pipe protector is required along with installation of a
double ‘'C’ clip which will increase the gap tolerance and prevent further potential clashes.

Document SCB 14 L 002 WI (attached with this bulletin), contains the relevant work instruction and care points to
ensure the required repair is carried out to bring the vehicle up to the current manufacturing standard.

3. PartsInformation

The parts below are required to action this repair, which can be ordered via Unipart.

Quantity Required

OORBO0O07 (Unit of Purchase is 10) 26 x 27.8mm Modular Pipe Clip - Female 1
OORB0O08 (Unit of Purchase is 10) 18-20mm Clip - Male 1

4. Warranty Information

Resoluton Code

MclLaren 720S - WCAC Pipe to HVAC Pipe Clash Rework -

Vehicle is in Retailer for Service CPCPC414A11C2J02 0.1 hours
MclLaren 720S - WCAC Pipe to HVAC Pipe Clash Rework -
Vehicle isin Retailer for Non-Service Repair CPCPC414A11C2)02 0.35 hours*

* In cases where the campaign is completed on non-service repair vehicles, please add an additional labour line for
0.35 hours.

CARE POINT: Where campaign “14 L 001 WCAC Hose to CCV Pipe Clash Rework" is completed during the same visit, the

additional time must only be added to one campaign claim.

5. Affected Vehicles
Your Regional Aftersales Manager will contact you with a list of affected vehicles.
If you have any questions, please speak to your Regional Aftersales Manager.

Best regards,
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The information contained in McLaren bulletins is for internal use only by McLaren Authorised Retailers and must not be published on
external websites or social media forums etc.

Part numbers listed in McLaren bulletins are for reference only. Always check with the parts department to verify the latest part
numbers.

All bulletins (Information/Campaign/Recall) issued by McLaren Automotive Limited (“McLaren”) are intended only for use by
technicians who have attended McLaren technical training courses. McLaren trained technicians have the equipment, tools, safety
instructions and the know how to perform the job properly and safely. McLaren bulletins are written to inform McLaren technicians of
conditions that may occur on some McLaren vehicles, or to provide information that could assist diagnosing a McLaren vehicle. Part
numbers listed in McLaren bulletins are for reference only. Always check with the parts department to verify the latest part numbers.



